CASE STUDY ROWER

Customer Profiling, CDP
Development, Data Enrichment

THE PROBLEM

A major player in the construction and real
estate industry, recognized for its expertise in
building quality homes and communities
needed to enhance its understanding of
customer preferences and behavior to
personalize marketing efforts and improve
customer satisfaction.

THE SOLUTION

Our team developed a customer profiling and
Customer Data Platform (CDP), integrating data
from CRM systems, demographic data, and
behavioral analytics.
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THE OUTCOME

By leveraging enriched customer datg, our client  and enhanced customer satisfaction, leading to
achieved personalized marketing campaigns, increased sales and brand loyalty.
improved customer segmentation,
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